
Expert Second Opinions

When should you leverage these opinions?
 •     When you receive a new diagnosis
 •     When your doctor recommends surgery*
 •     When your doctor recommends a change in your medication regimen 
 •     When you are suffering from chronic conditions  

What 2nd.MD will do for you:
 •     Contact your current doctors and gather your records
 •     Review your situation and reach out for a phone or video consultation
 •     Send you their written recommendation 

What you will do: 
 •     Attend your consultation 
 •     Forward their recommendation to your Needs Coordinator for inclusion   
       in your file 

*If you are considering a non-emergency surgical procedure, be sure to schedule 
a consultation with 2nd.MD two weeks prior to the event, so that your Need can 
be eligible for full sharing. Members who proceed without consulting 2nd.MD prior 
to undergoing a non-emergency surgical procedure may have their sharing level 
reduced by 50%. As an added feature, all Members who use 2nd.MD for a non-
emergency surgical procedure will have their Initial Unshareable Amount (IUA) 
reduced.

Find out more information by calling 2nd.MD at (866) 841-2575
or by visiting their website.

Access the World’s Best Doctors          
Through 2nd.MD
You have access to leading-edge medical 
specialists for virtual second opinions at no 
additional charge. 

Reaching out to 2nd.MD does not necessarily mean your Need is a shareable Need. Sedera administers Needs sharing according to 
the Membership Guidelines. Please refer to the Guidelines regarding what constitutes a shareable Need.
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