I need to see a
doctor

SEDERA
Walking through the decisions involved in going
to a doctor

Note If your preventive
care provider wants you to
call them before you do
anything, do that now!

Is it for a well visit?

Is it an
emergency?

No

No

Is it for
pregnancy?

Yes

Note: A Well visit is when you

Yes

are going in for a routine check
up. You have no symptoms or
concerns you are wanting the
doctor to address. Just a check
over to make sure everything is
okay.

Is your well visit
service on this list?

Yes

Yes
No

Proceed to
nearest
emergency room
and let them know
you are cash pay.
Pay with cash,
credit or HSA

Can you use
Telemedicine?

Yes

No

Is the Doctor in
network?

No

Proceed to doctor
of your choice and
let them know you
are cash pay. Pay
with cash, credit or
HSA

Refer to your
MEC provider
Reimbursement
form

Yes

Go to Doctor,
present your MEC
card, $0 co-pay $0
co-insurance

NOTE: Don't blend a well visit with any
injury or illness conversations or bill will
be coded under injury/illness and will be
denied. If you choose to combine the
visit, make sure your doctor's office
separates these for billing. Wellness bill
will be sent to your MEC provider. You
will pay cash for the injury/illness
portion.

Note: Want to get a feel for what
the cash pay price is for your
visit? Call Member Services and
we'll call around (or call your
provider for you) to get cash pay
rates. Give us 24 hours, please.

NOTE: If this is the same
doctor you've seen for
preventive care and they
have your MEC card on
file, remind them that you
would prefer to pay cash
for this visit.

Go to Doctor, pay
cash, submit
re-imbursement
form

Don't know? Call
your MEC's
Customer Support

Call Teladoc
1-800-835-2362

No

Visit Doctor, pay
cash (credit card
or HSA card)

Refer to
Preventive service
list provided
by your MEC
provider.

Ask your doctor
for their cash pay
rate and if they
have a global fee

Did your visit result in a
recommendation for surgery, a new diagnosis,
a change in your medicine regimen? Do you
suffer from a chronic condition? Call 2nd.MD
for an impartial 2nd opinion.
1-866-841-2575

If cost is
greater than
your IUA,
submit a
NEED with
Sedera
Note: Needs can be
submitted via the app, or you
can call Member Services
1-855-973-3372 and they can
send you a form to complete
and return to
needs@sedera.com

